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Leonardo MyCharter | Basic features

v’ Simple, integrated solution for organizing B2B airline processes

v’ Simplify and automate the process of booking and ticketing for
charter flights

v Immediate ticketing on all flight passengers

v’ User-friendly graphical interface




Leonardo MyCharter | Travel agent benefits éh oo

v No requirements to user’s professional knowledge of
reservation system

v Uploading the passenger list by one button press

v’ Ability to provide ticketing OW, RT and SSR

v Control of correctness of the data entered




Leonardo MyCharter | Airline benefits ¢D rovroo

v" Ability to provide e-ticketing for charter flights
v’ Easy access management of travel agents to their block of seats

v’ Instant visibility of loading




Leonardo MyCharter | Access management ¢A :ovrno
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Booking | Search parameters
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Flight direction Round trip ® One way
Flight date Mar 10, 2016 B

Period ® +3 days selected day
Booking class ® economy business

2 Q Search |
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Leonardo MyCharter | Simplified booking procedure for charter flights

=Charter flights schedule
[ [ES =)

@, MyCharter - Flights List X
€« C b 192.168.200.177:38080/myCharterZk/booking/flightsList.zul

Myc hal'ter & FelixFinch - EiE = [® Logout

(W) Booking Order list Flights list

Bt =

Booking | Flights List
Direct flight: MOW - SKG 07.03.2016, economy class

AC Flight num Time Departure Time Arrival Bort Travel time Class Se
f )UT 254 10:00 MOowW 14:00 SKG TUS 05:00 Y 96
: )UT 260 10:00 MOow 14:00 SKG TUS 05:00 Y 10
@Back | | Nextap

\

=Seats availability

[ \

@ MyCharter - Days Table X

&« C | [) 192.168.200.177:38080/myCharterZk/booking/daysTable.zul L ok

Myc h a rte r & Felix Finch 11 [# Logout
(W) Booking Order list Flights list

Booking | Availability
Seats availability: MOW - SKG, economy class
07.03.2016 08.03.2016 09.03.2016 10.03.2016 11.03.2016 12.03.2016 13.03.2(

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Seats
196 196 196 199 200 200
availability
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Leonardo MyCharter | Simplified ticketing procedure for charter flights'! LEONARDO
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@, MyCharter - Passengers X
T P ONON frms o~ tar 7L/ By / CCANAETS T A =
€« C' | [} 192.168.200.177:38080/myCharterZk/booking/passengers.zul By =
Myc h a I te r & Felix Finch e S -— [* Logout
() Booking Order list Flights list
Booking | Passengers List 2, Load file with passengers
Direct flight: UT260 MOW - SKG, 07.03.2016 10:00 , class Y (economy) t
# Sex Birth date Seat Country Doc type Noc num Valid to Parent
B MyChrterPaxList 6 o B x|
A B8 c D E F G H 1 J =
e
1 Passengers List M
2 =
3 Departure date: 10.10.2013 =
4 Fligth: U6 701
5  Departure time: 15:50:00 B
6 | Route: Moscow - Thessaloniki
7
8 Ne Name Sex Birth date Doc num Class Citizenship Valid to Number of seats| ol s
S —— senger
° Add Ao 911 BELOVA VICTORIA 11.1986 7101832151 |Y-economy class RU 09.05.2018
== 10 2 LAPICH VITALII Male 02.07.1989 7115682361 _|Y-economy class RU 10.05.2018
4» Back \ext mp 13 SYTNIK IRINA .06.2015 6456226501 _|Y-economy class RU 11.05.2018 1
| 12[a SAFENKOV VASILII Male [01.05.1957 6449426310 _|v-economy class RU 12.05.2019
135 SHOKHONOVA OLGA 1.08.2015 7215536461 _|Y-economy class RU 13.05.2018 6
14 16 BOGDANOVA NATALIA .06.1980 6389362611 |Y-economy class RU 14.05.2018
15 Y
M 4 » M| Avarpammal | Jimcrl JMuca2 a3 %D [l il » [

* Uploading passenger list, performed in xls or csv format
* Special Service Request (SSR) support
e Automated procedure of E-ticketing for each passenger

e Ability to change or remove booking and e-ticket



Leonardo MyCharter | Customization of Itinerary Receipt view '.‘

LEONARDO
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=R 5 licket29pdf - Foxit Reader 55 o = l;{ = i = é
Ima Kor B Po 3au Mo Crp [ | Mowex P& @ MyCharter - Flights X
B’ POCCHT EIROSSIYA L ] C' | [) 192.168.200.177:38080/myCharterZk/privateOffice/flightsList.zul By =
rr. Electronic Ticket Receipt / MapupyT KeuTanums 3nexTpomsoro Buneta M C h
y a rte r & Felix Finch - S5 =N [ Logout
@ Booking Order list Flights list
SRED mTTT mmmemm memmemsms RS Flights list
e = = Company Flight num Date from | Feb 25,2016 £ to Mar 17,2016 2 From v To Q search
Flightnum | From | To Date Flight num UT254 MOW - SKG 26.02.2016 $, Download tickets &, Export
UT254 MOW SKG 25.02.2016 ~ | | Ticket num PNR Passenger Sex Birth date Doc num
UT255 SKG MOW  25.02.2016 ' 2082408012487 BELOVA VICTORIA Female 30.11.1986 PS 7101832151
UT254 MOW  SKG 26022016 4 2982408012488 SYTNIK IRINA Female 06.06.2015 PS 6456226501
uT255 SKG MOW  26.02.2016 4 2982408012489 LAPICH VITALII Male 02.07.1989 PS 7115682361
UT255 SKG MOW  28.02.2016 4 2952408012490 SAFENKOV VASILII Male 01.05.1958 PS 6449426311
UT254 MOW  SKG  06.03.2016 4 2982408012491 BOGDANOVA NATALIA Female  04.06.1980 PS 6389362611
uT254 MOW  SKG  07.03.2016 4 2982408012492 SHOKHONOVA OLGA Female 01.08.2015 PS 7215536461
uT254 MOW  SKG 08032016
uT254 MOW  SKG  09.032016

e Search and print of Passenger Itinerary Receipt

* Automated e-mail of Passenger Itinerary Receipt, including or excluding

total fare and rate information




Leonardo MyCharter | Personal user account

LEONARDO

Passengers Service System
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@ MyCharter - Order X
€« C' [} 192.168.200.177:3 /myCharterZk/privateOffice/orderLis By = .
= List of PNR executed by the user (.xls)
MyCharter py— TP
() Booking  [E] Orderlist (&) Flights list ] . . .
PNR detailed information
Orders list
Date from Feb 25,2016 to Mar3,2016 PNR Show PNRs: @ only my all Q search
.
PNR Status Booking date Flight num Created by . Pa S S e n ge r LI St
o OK 02.03.2016 11:51 UT254 | UT255 99LED | Felix Finch
o OK 02.03.2016 10:30 UT254 9ILED | Felix Finch ] M e S S a e S
o OK 01.03.2016 09:15 UT254 | UT255 99LED | Felix Finch g
oOK 01.03.2016 " o I
@ o« 01032016 ¢ | &) lolo
@ MyCharter - Flights x
@K Uf3201ct Bike C' | [ 192.168.200.177:38080/myCharterZk/privateOffice/flightsList.zul By =
My C h a rte r & Felix Finch [# Logout
() Booking  [E] Orderlist Flights list
Flights list
Company Flight num Datefom Feb25,2016 £ to Mar17,2016 From v To - Q search
Fightnum | From | To. | Date Flight num UT254 MOW - SKG 26.02.2016 & Downloadtickets | | & Export
UT254 MOW SKG “ | Ticket num PNR Passenger Sex Birth date Doc num
UT255  SKG MOW  25.022016 4 2982408012487 BELOVA VICTORIA Female  30.11.1986 PS 7101832151
UT254 MowW SKG 26.02.2016 ' 2982408012488 SYTNIK IRINA Female 06.06.2015 PS 6456226501
UT255  SKG MOW  26.022016 4 2982408012489 LAPICH VITALII Male  02.07.1989 PS 7115682361
UT255  SKG MOW  28.022016 4 2982408012490 09TZXL SAFENKOV VASILI Male  01.05.1958 PS 6449426311
UT254 MOW  SKG  06.032016 & 2982408012491 BOGDANOVA NATALIA Female  04.06.1980 PS 6389362611
UT254 MOW  SKG  07.032016 4 2982408012492 SHOKHONOVA OLGA Female  01.08.2015 PS 7215536461
UT254 MOW  SKG  08.03.2016
UT254 MOW  SKG  09.032016
- an o e R 4 >
\




Leonardo MyCharter | Creation of PNR ¢A :ovrno

Booking | Order
1. PNR is not booked (7 persons)
Ticket num Passenger Sex Birth date Seats Country | Doc num Parent SSR
1. FIRST FIRST Female  30.11.1986 1 RU PSP 710183215 - Edit
6. SIX SIX Male 04.06.2016 0 RUJ PSP 638035252 1. FIRSTFIRST Edit
Edit
2. SECOND SECCND Female 02.07.1989 1 RU PSP 711568236 -
AVIH
3. TREE TREE Male 05.06.1951 1 RUJ PSP 645622650 - Edit
4. FOUR FOUR Female 01.05.1958 1 RU PSP 644942631 - Edit
5. FIVE FIVE Female 01.08.1985 1 RU PSP 721553646 - Edit
7.SEVEN SEVEN Female 04.06.1980 1 RU PSP 638935261 - Edit
Direct flight: 05.09.2016 00:35 ZZ840, SGN - TPE
SSR SECOND SECOND
Aircompany Flight num | Departure Arrival Dep time Arr time Bort Travel time C
55R AVIH -
r 840 SGN TFE 00:35 0500 320 03:25 Q
Comment
* All times are local
Add 55R
4@ Back [w) Book ©
1. AVIH ANIMAL IN HOLD o
dog 20 kg 40x40x40




Leonardo MyCharter | List of PNR on Agency side A LEONARDO

Passengers Service System

List of PNR

Orders list
Date from  Aug 17,2016 B2 to Aug 23,2016 = PNR Show PNRs: @ my office all
PNR Status Booking date Flight num Created by
19GOMF @ oK 23.08.2076 14:34 77840 Q9GRS | Oinlola Ekaterina
19GOMM A Refund 23.08.2016 14:25 00GRS | Qinlola Ekaterina LiSt Of booked ﬂlghtS
1 T @ oK 22.08.2016 15:47 27891 | 22892 99GRS | Qinlola Ekaterina
19vCVB @ oK 19.08 2016 23:05 Flights list
19veaz @ oK 19.08.2016 11:26 Company Flight num Date from | Aug 16,2016 B2 to Sep6,2016 B From v | To v Q, gearch
< b 17082016 10:52 R P P Flight num ZZ840 SGN - TPE 23.08.2016 Seats: 8 &, Download tekets || &, Export
Q ok 17.08.2016 1037 77882 BER HKT  16.08.2016 Ticket num PNR Passenger Sex Birth date Doc num
Q o« e = e e P— # 0072400000448 19VCVE NOLFRITUTEGRID Male 07051982 PSP 543460021
zz882 BER HKT  21.08.2016 4 0022400000449 19VCVB NEBREN ORIAN Female 09.05.2015 PSP 643464084
77882 BER HKT 22082016 4 0072400000450  19VCVE GILINIINOT Male 07.05.1982 NP 643469047
77840 SGN TPE  23.08.2016 4 0022400000451 ULEELD GINI Male 07.05.1083 PSP 643474010
77882 BER HKT ~ 23.08.2016 o 0022400000452 GRIDC PAER Female 07.05.1984 PSP 643479879
ZZ840 SGN TPE 24082016 4 0022400000453 ETEUR LIAS Male 07.05.1985 PSP 643470873
Zz891 PUJ FRA 26082018 4 0022400000454 OLEISO ISANIOS Male 07.05.1986 NP 643489799
22881 HKT BER  20.08.2018 A 0022400000455 ILVALI HERH Female 07.05.1987 PSP 643494762
zz881 HKT BER  30.08.2016
77892 FRA PUJ 02082016




Leonardo MyCharter | Passenger list on Airline side @A L:oniroo

Passengers Service System

SGN-TPE
COrder Passenger Document
N2 Ticket S5P
PMR * Group Status Mmb of Seats RED Category Last name First name Gender Birthdate Mumber Expiration
1 009045 CHARTGRP HE 1 Q Adult FIRST FIRST Female 30.11.1586 0072400000495 C1 710183215 15.05.2018 QES
_— 2 009045 CHARTGRP HE 1 Q Adult FIVE FIVE Female 01.08.1565 0072400000504 C1 721553646 19.05.2018 QES
T
i 3 009045 CHARTGRP HE 1 Q Adult FOUR. FOUR Female ©01.05.1958 0022400000503 C1 644942631 18.05.2013 QES
_ 4 009045 CHARTGRP HE 1 Q Adult SECOMD SECOND Female ©02.07.1989 00Z2400000501C1 711568235 16.05.2018 QES
o 5 009045 CHARTGRP HE 1 Q Adult SEVEN SEVEM Female 04.06.1580 00Z2400000505C1 638536261 14.05.2018 QES
o 6 009045 CHARTGRP HE 0 Q Infant without seat SIX SIx Male 04.06.2016 0022400000500 C1 638935262 20.05.2018
o 7 009045 CHARTGRP HE 1 Q Adult TREE TREE Male 06.06.1961 0022400000502 C1 645522550 17.05,2013 QES
+ Pax
4+ PAX 5 FIVEJFIVE D1AUGES(F)/AAA P5
+ Pax 6. SEVEN/SEVEM 04IUNS0(F)/AAA P&
+ INFANT SIX/SIX 04IUN16(M) P1

- S5EG ZZ-340 Q 055EP 16 SGNTPE HKG 00:35 05:00 51

Z7-840 HO CHI MINH CITY - TAIPEI Y
HE HO CHI MINH CITY Q
ary refund: No 05.09.2016 00:35 S5P: CES
n: TAIPEI TAIWAN TAQYUAMN INT : 29.08.2016 15:5

Arr time: 05.09.2016 05:00

+ =} 0024000004’99 1 51 P1




Leonardo MyCharter | Benefits

* Easy-to-use technology
* Time-saving work procedure

* Total productivity growth




SIRENA 9 TRAVEL
-

Sirena-Travel GmbH Sirena-Travel CJSC

49, Savignystrasse, 37, bld.12, Leningradskiy prospekt,
Frankfurt-am-Main, Germany, 60325 Moscow, Russia, 125167

Tel.: +49 69 74308744 Tel.: +7 495 782 1315

Fax: +49 69 74308764 Fax: +7 495 782 0164
http://sirena-travel.com http://sirena-travel.com
http://leonardo.aero http://leonardo.aero

e-mail: pss@leonardo.aero e-mail: pss@leonardo.aero



